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In the early years of the World Wide Web, there was much talk about the wonderful 

potential of New Communication Technologies for education, democratization and 

cultural participation, and of unheard possibilities of human expression and exchange 

across geographical boundaries. Unfortunately this potential remains undeveloped and 

economic interest is now dominating the public sphere of the data networks. Although the 

Internet, like many other innovations including mobile phones services and the most 

common search engine Google, was originally developed outside competitive 

commercial markets, the so-called New Economy has failed miserably. The development 

of the essential technologies of a knowledge-based society has largely been surrendered 

to the "invisible hands" of the markets. But democratization and freedom of expression 

should not be left to hysteric stock markets or global entrepreneurs.  

Prior to the impact of globalization in India, broadcasting was largely controlled by the 

government. A combination of new technologies, loosening of the broadcasting rules and 

liberalization has led to a revolution in Indian television and radio. Few years ago, the 

Indian government gave up its monopoly over the airwaves. The government has 

liberalized its foreign investment policy and allowed foreign direct investment in 

broadcasting, with foreign institutional investors allowed to own up to 20 per cent of 

radio stations; 49 per cent of cable networks, direct to home (DTH) satellite and 

unlinking hubs; 26 per cent of news and current affairs television channels; and 100 per 

cent of non-news and current affairs television channels. Since then, privately owned TV 

channels have proliferated. A large number of private channels have been granted  
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broadcasting licenses, mostly to operate on cable and satellite platforms.Since 1992-93 

Indian economy has moved to a more open market economy. With the fast growth of 

communication technology and electronic media, there has been growing public concern 

to have transparency in governance. While most countries in Asia are not freely allowing 

the use of satellite-linked cable television, India is more liberal in this regard. Like the 

freedom of the press, freedom of this electronic media, is not an absolute right. The 

complete monopoly of All India Radio is no longer true. In addition to general licenses, 

local cable operators may run private channels in the local area where they provide cable 

services. The MIB has also granted community broadcasting licenses to well-established 

educational institutions and organizations recognized by government at central or State 

level. These include universities and institutes of technology, as well as management and 

residential schools. The telecommunications system in India with more than 270 million 

connections is the third largest in the world. Opened to private players in the 1990s, the 

tele-density has increased from 12.3 per cent in March 2006 to 23.9 per cent as on 

December2007. The share of private sector has increased from 39.2 per cent in 2004 to 

72.4 per cent in December 2007. According to The Hindu Survey cable and satellite 

television now reaches 68 million homes while State-owned television reaches about 112 

million homes. Furthermore, certain sectors of society - for example the Dalits 

(‘untouchables’) – are particularly excluded from access to these media. 

But private Internet providers have to use the government-owned VSNL as a carrier, 

which means that their content can be controlled. But the sector is expected to be 

privatized in the future. The boom in Internet services offers Indians a source of 

information that will be difficult for the government to stop effectively. With the entry of 

private players, open competition and the lowering of tariffs, the Internet subscriber base 

has risen from 140,000 in 1998 to 9.7 million as on September 30, 2007 serving a user 

base of 19.5 million. While these are large figures, the penetration level is still lower than 

in many other countries. This is expected to rise significantly over the coming years. 

Internet access, which is used by 3.5 per cent of the population, is unrestricted, although 

some states have proposed legislation that would require the registration of customers at 

internet cafés, and the government retains the right to censor the internet, particularly on 

the grounds of morality or national security. 



 3 

Freedom of expression is a human right as laid down in the UN Charta. Likewise, Digital 

Human Rights (DHRs) ensured that every human being may participate in this medium 

of digital intercommunication and use its potential freely and unrestrictedly. DHRs are 

based upon the understanding of communication as motor of civilization and foundation 

of individuality as well as communities. The very basic DHRs is the right to access to the 

electronic domain, the right to privacy, and the right to freedom of expression and 

association online. Moreover, Digital Ecology is the sphere of electronic information that 

spans the globe as a sustainable environment. It is in the public interest that these 

information landscapes are not totally surrendered to or rendered to short term profit or 

individual control. On the contrary, to ensure democratic debate and participation, it is 

necessary to guarantee a public sphere that is independent of direct state or economic 

control. A rich public domain and the establishment of a Digital Commons is a 

prerequisite of a healthy and sustainable information environment.  

Most of new media and ICT have a military control technology background. The primary 

concern regarding these technologies is their use for the purposes of political control and 

repression. Apart from fully simulated digital theaters of battle, this ranges from high-

tech non-lethal weapons to an all pervasive surveillance and dataveillance system that is 

spreading in public places and working its way into personal ICT applications.  

This emerging totality of surveillance conflicts with another digital human right, that of 

privacy and anonymity which is a necessary prerequisite for true freedom of expression. 

Also the involuntary exploitation of the data body that is strongly driven by economic 

interest is an aspect of this attack on the individual or on groups. Positively defined, 

access to information and to digital communication channels is another basic human 

right. Digital exclusion is not only the dividing line between north and south, it is also 

developing within the rich western democracies. It seems that a large segment of the 

population will be excluded from the high-tech informational economy and become 

obsolete for the production cycle. But even those who manage to find a place in the 

economy of symbol manipulation have to expect a deterioration and homogenization of 

their workplace, and a narrowing of their possibilities of self-expression. Digital 

computer slaves and non-human expert systems are in competition with the human 
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workforce. Sure enough, machines do not mind to work 24/7 and they are not tempted by 

trade union membership. 

Although generally unrestricted, the Internet has been subjected to some constraints. In 

2004, a Yahoo! Groups discussion group was blocked because of fears that it had links 

with banned separatists. The authorities also blocked Internet access to several blogs and 

websites in July 2006 following train bombings in Mumbai. While the Government of 

India continually lectures the world about our being some larger than life information 

economy superpower, it is deeply undermining the very basis of the conditions for a 

domestic 'information driven economy' to flourish, by regimenting, and controlling 

information for consumption and leisure. The past record of the Indian state of invoking 

'national security' regarding Internet access and control speaks for itself. In 1999, during 

the heat off the Kargil war, the leading Pakistani Daily was blocked by VSNL, the then 

leading government run internet service provider. Indian Parliament passed the draconian 

Information Technology Act in May 2000 to target 'cyber crime', which it defines as 

unauthorized access to electronic data. Cyber cafés and homes of Internet users can be 

searched at any time without a warrant on suspicion of cyber crime and those who set up 

"anti-Indian" websites can be jailed for five years. The Mumbai police announced in May 

2001 that anyone wanting to use a cyber café there would need to show an ID, driving 

licence or student card or for foreigners a passport or plane ticket. 

POTA the anti-terrorist law of 2001(the Prevention of Terrorism Ordinance), brought in 

the wake of the 11 September attacks, allows the government to monitor all kinds of 

electronic communications, including personal e-mail, and voice data without legal 

restriction. Tehelka.com was shamelessly victimized following its revelations about the 

corruption in defence sales. For two years, the Tehelka was harassed and hounded, and 

the web site's debts grew to a point of collapse. Police in New Delhi arrested the 

journalist Iftikhar Gilani, New Delhi Bureau Chief of the Kashmir Times on charges of 

spying for Pakistan on 7 September, 2002. His 'grave crime' was downloading an article 

from the Internet, which was already freely available in print in libraries in India. But 

somehow human rights community in India hasn’t gotten organized to work on issues of 

cyber rights and shrinking freedom and restrictions with regards to electronic data 

surveillance and Internet censorship 
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DEVELOPMENTAL IMPLICATIONS:  
Not only has the rise of money networks for electronic financial transactions virtualized 

the economic structures, the creation of value through intangible Intellectual Property and 

copyright has overtaken the economic significance of the military industry. The IP lobby 

is strongly opposed to the public domain and battling against other forms of shared 

knowledge, like Open Source software. The use of proprietary software by governments 

and public administration is not only expensive, it constrains policy making and leads to 

a dependence of the public interest on the business agenda of software companies. There 

is a conflict between public interest and private interest, the Virtual Cartels vs. Digital 

Commons and Public Domain – and the extreme market concentration of Media and IP 

companies that allows for this symbolic land grab. Through the patenting of software, all 

intellectual methods may be patented which could have disastrous consequences on the 

free access to knowledge and to fair competition. 

Under the heading of Digital Rights Management (DRM), the plan is to create a fully 

controlled content environment which includes all aspects of hard- and software in so 

called "trusted systems". The gap is widening not only in the control of the 

communication infrastructure but in the increasing imbalance in the control of 

information itself, be it in the form of patents, copyright control, software or media 

content. But this commodification of information is not limited to the inorganic world. 

Increasingly, the whole biosphere including humanity itself becomes part of the 

information market economy. This ranges from the patenting of indigenous crops or 

animals and of human genes, to the biometric scanning, profiling and sorting of the 

population. Moreover, the accumulated capital of free expression is the foundation of our 

Future Cultural Heritage. Securing the future heritage requires appropriate legal, 

technical, scientific and financial measures. Close cooperation and collaboration between 

technology developers, artists and scientists can provide the test bed necessary for a rich 

and diverse electronic culture. Above all, the preservation of the future heritage requires a 

large-scale increase of awareness. If humankind refrains from these efforts, our 

generation will transmit an impoverished, mutilated heritage to the generations to come.  

Any controversy even if it happens in a remote village reaches all over the world due to 

advanced communication technology and new media. When transnational media targets a 
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global audience, issues and controversies become a global event. Therefore, any 

controversy created by an irresponsible act of any media organization can spread all over 

the world and in such a scenario the repercussions will be far reaching.  

The Internet allows someone to disseminate his/her messages to anyone he/she wants. 

The capacity of the Internet to target a global audience enables a messenger to spread 

his/her message without any regulation. Extremist organizations often take advantage of 

this technology and spread the hatred. The ability of information technology has assisted 

religious fundamentalists not only to survive, but also to use it for their religious needs. 

Though how dismal the situation may be with press freedom and freedom of expression 

in South Asian countries, the new media technologies such as the Internet, hand-held 

devices (cell phones, PDAs) and wireless devices, and their applications like citizen 

journalism, blogs, You-tube and so on have provided promising opportunities to uphold 

freedom of press and freedom of expression in the sub-continent and elsewhere. 

Many of the traditional means of delivering information are being slowly superseded by 

the increasing pace of modern technological advance.  

The so-called New Information and Communication Technologies (NICT), in particular 

the Internet, offer tremendous hope for millions of people who until now had no other 

choice but to keep silent because they lacked the appropriate tools to communicate 

beyond the sound of their voices or were condemned to silence by their governments. 

Thanks to the Internet, these men and women can now escape isolation or censorship and 

openly exercise their rights which include the ability - according to Article 19 of the 

Universal Declaration of Human Rights - "to seek, receive and impart information and 

ideas through any media and regardless of frontiers". They are gaining their "personal 

sovereignty" in the information society. But the Internet upsets or even disconcerts many 

established powers, in particular where authoritarian or totalitarian regimes prevail. 

Officially driven by moral and/or religious considerations which, in fact, conceal very 

often political or security considerations, these authorities believe that they should restrict 

free access to the Internet and/or limit its impact. But this new media is more difficult to 

control because of its intangible nature renders it somewhat elusive. This often 

undetectable censorship, however, is perfidious because it is based on an immaterial 

support of information. Thus, the Internet becomes part of the long list of means of 
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expression which are victims of censorship. The scope of measures which governmental 

authorities can take to restrict the free access to the Internet and/or limit its impact is very 

diverse: Firstly, there are the fiscal and financial measures, such as imposing high 

taxation on the necessary basic material (terminals and modems), or fixing exorbitant 

telecommunication rates. Secondly, there are the administrative measures such as 

obliging customers to register with the authorities to obtain the permission to use the 

Internet or to open a site and those forcing service providers to filter or block sites which 

are judged to contain information contrary to certain moral, religious, and political, and 

security standards.  

Used properly, NICT can be a tool of empowerment for ordinary people giving them 

greater self-confidence and better understanding of their rights and encouraging more 

involvement in the exercise of democracy. On the one hand, new media holds a hitherto 

unseen potential to empower the individual by providing greater freedom of information 

that can lead to innovative courses of practical action. On the other hand, new media has 

also possibilities for widespread manipulation of information and governmental 

censorship. A central challenge is to fully exploit the potential of new media without 

compromising the fundamental right of freedom of expression. The free flow of ideas by 

word and image is a pre-requisite for any social and economic development. All of us 

must continue to develop ways of improving the impact of new media as a force for press 

freedom and mutual understanding. UNESCO must continue to fulfill its mandate to 

promote the free flow of ideas, universal access to information and press freedom. 

The potential of new media is ambivalent. The restrictive measures affect primarily the 

people of developing countries, thus widening the gap which already divides them from 

the industrialized countries of the North. Nevertheless, there is hope that a development 

towards more freedom will take place in the future in the wake of an emerging or 

continually evolving democratic process. May be it is too optimistic! Other countries, 

while reaffirming their commitment to respect freedom of expression, are concerned 

about potential abuses and lack of control on the Internet, whether it is related to the 

protection of children, confidentiality of personal data, and protection of the private life 

of individuals or intellectual properties and copyright. However, the most alarming 

problem - alarming because it cannot be solved in the short term - is that of people who 
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are left out because of poverty. They are excluded from the "information society", 

deprived of an extraordinary means of communication that is the Internet, and cannot 

exercise their right to information. These hundreds of millions of men and women will be 

even more isolated in the future than they are today. The gap widens not only between 

the North and the South, but also within the South, between the educated and wealthy 

elite and middle classes of the cities and the most underprivileged, which includes people 

living in large cities and in the rural areas. Such changes are altering radically the way 

traditional media are working, be the print or broadcasting media. Actually they introduce 

the concept of "new journalism" in a multi-media, multi-channel and satellite 

environment and offer the possibility of developing inter-active news and current affairs 

services on a 24/7 basis. Thanks to technological developments information can be 

disseminated around the world swiftly and easily. These new services are expected to 

enhance economic performance, increase employment and dramatically improve levels of 

pluralism. On the other hand, they are also altering employment conditions by making 

them less secure and by favouring the use of a growing number of freelancers whose 

community, according to the International Federation of Journalists (IFJ), is "the fastest 

growing sector in the world of journalism”. In general, less money is spent on 

investigative reporting and training, while new qualification standards require that 

journalists take on new skills in order to maintain existing jobs, very often at the expense 

of creative journalistic work. As traditional media companies are increasingly becoming 

multi-media factories where information is processed and used for various media at 

differing times, the barrier between audiovisual journalism and publishing is 

disappearing. Convergence is bringing journalists together, but often at a heavy price 

when it comes to quality and standards. At the same time the barriers between the 

commercial areas of media activity - advertising, marketing, promotion - are also being 

broken down as journalism is defined more and more as economic rather than social and 

cultural activities.  

According to the IFJ, "although thousands of jobs are being created in the information 

processing business, much of it overlapping with traditional areas of journalism, many of 

these new workers are not identified as journalists. Often they work in companies which 

lack appreciation of notions of journalistic standards and ethics. Journalism traditionally 
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has been seen to have social and cultural responsibilities to society, but many new multi-

media companies see information only as a commodity”. The IFJ report also stresses that 

"the history of traditional media, newspapers and broadcasting organizations, is rooted 

in democratic values and citizen’s rights. The public information space has been largely 

people-centered, reflecting the variety, plurality and diversity of society. Now 

exploitation of new technologies and media convergence is creating a volatile global 

marketplace in which traditional values are diminished and that demands action to 

protect people’s right to information, to maintain independent and professional media to 

guarantee accessibility to all services, and to maintain privacy."  

Codes of professional conduct such as those supported by journalists’ unions and ethical 

monitoring structures that maintain standards of content are an important basis for self-

regulation. The aim must be to promote self-regulation and voluntary methods of setting 

and maintaining standards of content. Journalists’ unions should support efforts to define 

ethical issues that apply to electronic information services. In particular, they can 

promote professionalism through training programmes for on-line journalists and content 

providers to try to ensure a minimum set of standards in the gathering, preparation and 

dissemination of reliable information in a digital environment. Editorial independence as 

the safeguard of free information must be ensured in the new information services. 

Quality of information, which can be guaranteed by promotion of independent 

professional journalism working to high ethical and professional standards, will help 

expand the information market-place and inspire public confidence. Furthermore, as 

emphasized in the IFJ study, "Where monitoring of content is needed there should be a 

clear separation in the framework of regulation between responsibilities for regulating 

technical infrastructure and competition policy and the monitoring of content. These two 

areas of activity are distinct and should not be merged. "Another very sensitive issue 

related to the NICT and the media concerns the authors’ right. Journalists are fighting a 

hard battle for authors’ rights in Europe where newspaper publishers, television and 

multimedia producers argue that the continental European concept of authors’ rights 

should be changed to match the Anglo-American copyright system where the original 

author loses all his or her rights once he or she has received payment for his or her work. 

This not only concerns the material aspects of journalism, but it also has implications for 
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editorial independence, freedom of expression, ethics and quality. Authors’ rights give 

authors the exclusive right to reproduce, publish, perform, broadcast, translate and adapt 

their work. Journalists, photographers and programme makers deem it essential that they 

retain authority over their intellectual property and control what happens to their work. 

They feel they should be able to decide for themselves how their work may be used and 

by whom. Distorting or twisting facts arranged in a specific order can give a story a 

different turn or angle. In short, they are of the opinion that strong moral rights guarantee 

the authenticity, quality and integrity of work, and can also promote high ethical 

standards.  

Regarding the official position of UNESCO towards these issues, it is worth noting that 

the General Conference endorsed, in November 1997, the concern expressed in the Sofia 

Declaration by media professionals that "the access to and the use of these new media 

should be afforded the same freedom of expression protection as traditional media". This 

position is consistent with the New Communication Strategy adopted by its Member 

States in 1989 which aims "to encourage the free flow of information, at the international 

as well as national levels, to promote the wider and better balanced dissemination of 

information, without any obstacle to freedom of expression, and to strengthen 

communication capacities in the developing countries in order to increase their 

participation in the communication process". Member States also believe it is preferable 

to encourage self-regulation among Internet users according to ethical values applicable 

to each society. 

As a first objective of this new strategy, UNESCO committed itself to promoting freedom 

of expression, the cornerstone of human rights, as well as its corollary, freedom of the 

press, the essential component of any democratic society. Freedom of expression is a sine 

qua non condition for all citizens to participate in the democratic life and development of 

a society and the building of peace. Free exercise of this right is in fact a condition for the 

realization of all other rights. It is essential to the equitable practice of justice because the 

principle of the rule of law is insufficient. Laws must be just and not the product of an 

authoritarian power beyond the control of its citizens who are reduced to silence and 

submissiveness.  
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In addition, the current UNESCO strategy consists of defending the freedom of 

expression and information; encouraging affordable access to information for all, that is 

promoting universal access to new media, primarily the Internet; and helping the most 

underprivileged individuals to participate in the "information society" whether it be 

traditional media or the NICT and have access to basic communication and information 

services. This will be carried out by setting up structures and implementing programmes 

which allow those excluded to receive the basic knowledge required to achieve their 

"personal sovereignty" and thus become fully-fledged citizens of the information society.  

Globally, this consists of preserving free access to information "available to the general 

public" while maintaining an equitable balance between the legitimate interests of the 

holders of copyrights and the public interest: The Internet should not become a medium 

dominated by business interests. Finally, everything possible should be done to introduce 

pluralism in the information society. This is necessary, on the one hand, for the individual 

to benefit from new technologies, and on the other, for other languages to find their place 

in cyberspace, alongside the dominant language, English. In addition to language, 

survival and development of minority cultures are at stake. 

On the one hand, new media holds a hitherto unseen potential to empower the individual 

by providing greater freedom of information that can lead to innovative courses of 

practical action. On the other hand, new media has also possibilities for widespread 

manipulation of information and governmental censorship. A central challenge is to fully 

exploit the potential of new media without compromising the fundamental right of 

freedom of expression. The free flow of ideas by word and image is a pre-requisite for 

any social and economic development. However, while what we often call ‘new media’ 

technologies always imply the fundamental right to freedom of expression for the 

individual; they do not necessarily imply freedom of the press – to borrow a distinction 

from Professor Berger’s speech. Efforts to support new communication technologies, 

therefore, must be placed alongside efforts to support press freedom. Furthermore, efforts 

to support press freedom must be complimented with capacity-building efforts to 

strengthen professional standards and socioeconomic programs to combat poverty. I think 

that this is very important because the impact of new media is, after all, dependent on 

quality of journalism and accessibility.  
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When we talk about freedom we should also think of our responsibility. Freedom does 

not mean that it is license for misbehaviour. Of course, freedom of expression is of 

importance for the survival of democracy it should be practiced in such a way that it does 

not come in way of the freedom of others. The media’s work is to provide independent 

and trustworthy information, which has contributed significantly to processes of 

reconstruction and reconciliation. That is why freedom of expression is acknowledged as 

a fundamental precondition for democracy and development. “The Power of Peace 

Forum” in Bali, Indonesia, Media and ICT professionals from over 30 countries gathered 

to find practical means of using communication and information to achieve peace. This 

culminated in the “Power of Peace Network” that is committed to build mechanisms 

what is perhaps the greatest role that new media can play in our world: namely, it’s 

potential for peace and understanding. Mutual understanding can only be achieved 

through a continuous exchange of information and knowledge–through the free flow of 

ideas by word and image. Dialogue, founded on mutual respect and understanding 

constitutes the best way to overcome ignorance and promote peace, tolerance and the 

dialogue among civilizations, cultures, peoples and religions. New media has a lot to 

contribute in this regard. We must continue to develop ways of improving the impact of 

new media as a force for press freedom and mutual understanding. For its part, UNESCO 

will continue to fulfill its mandate to promote the free flow of ideas, universal access to 

information and press freedom. Only a major collaborative effort of the whole 

international community will ensure that a maximum of men and women benefit from the 

extraordinary opportunities offered by the new information society, especially the 

Internet. This is required to prevent a gigantic virtual "cyber-ghetto", on the fringe of a 

privileged minority, to which billions of individuals excluded from the information 

society will be relegated. These are the new helots of the 2lst century. As a result, not 

only Article 19 of the Universal Declaration of Human Rights will be compromised, but 

the entire edifice of human rights, and especially its Article one which states  

“All humans are born free and equal in dignity and rights." 

 


